
Quality Assurance Agreement 
between 

KONVEKTA AG  
Am Nordbahnhof 5 

34613 Schwalmstadt 
Germany 

hereinafter “KONVEKTA” 

and 

hereinafter “SUPPLIER” 

Konvekta AG 
Am Nordbahnhof 5 
34613 Schwalmstadt 
Phone: +49 6691 76-0 
Fax: +49 6691 76-111 
E-mail: info@konvekta.com

mailto:info@konvekta.com


Page 2 
Initials of SUPPLIER:________ 

Last update: 02/2020 

Preliminary remarks 

KONVEKTA is one of the world’s leading manufacturers of thermosystems with production fa-
cilities in Germany and abroad.  

KONVEKTA and the SUPPLIER agree to work together on the basis of the terms and condi-
tions of this quality assurance agreement. Aside from manufacturing and delivering the agreed 
products, the cooperation objectives also include working together to optimise delivery logistics, 
continuously assuring the required product quality and jointly striving to continuously optimise 
costs.  

With this agreement, KONVEKTA and the SUPPLIER establish the principles for conducting 
business in terms of the objectives stated above, as follows: 

1 Object of the agreement 

The SUPPLIER obliges itself to deliver all products and services ordered by KONVEKTA sub-
ject to the terms and conditions of this quality assurance agreement. 

2 Duty to cooperate 

During the term of this quality assurance agreement, the SUPPLIER is obliged to keep KON-
VEKTA informed at all times about discrepancies or concerns regarding the feasibility of this 
agreement or of orders. This includes the following circumstances in particular: 

 Unambiguousness of KONVEKTA’s technical specifications
 Producibility of products under consideration of the SUPPLIER’s existing produc-

tion technology and process safety and reliability
 Compliance with the logistics requirements, including delivery dates and delivery

quantities, under consideration of material and capacity availability
 New developments, product changes and the like by the SUPPLIER
 Changes to and/or the discontinuation of production technologies and production

sites

3 Specification 

3.1 When a product is ordered by KONVEKTA for the first time and/or in case of technical 
changes, the SUPPLIER obliges itself to provide a current, complete specification of the 
ordered product in advance, for example in the form of a valid datasheet (Ger-
man/English). 

3.2 An initial sample inspection is a prerequisite for the approval of series production accord-
ing to drawings and specifications to be agreed between KONVEKTA and the SUPPLI-
ER. Initial samples are products produced entirely with series production facili-
ties/equipment and under series conditions. 

An initial sample inspection (in accordance with VDA volume 2) is required for every new 
or changed product unless KONVEKTA waives this in writing. New or changed products 
may only be delivered after they are approved by KONVEKTA. Until then, delivery must 
be in accordance with the previous specifications. 

3.3 In the following cases in particular, the SUPPLIER has to first notify KONVEKTA of the 
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change and request an initial sample inspection: 

 New product
 Changes to the product design
 Changes to the material/substances of content (REACH regulation among others)
 Changes to the product manufacturing process
 Use of new tools
 Use of new sub-suppliers
 Relocation of production sites
 Production interruptions lasting more than one year
 Data changes/updates in the IMDS portal

3.4 In the course of initial sampling for new parts and changes, the SUPPLIER is obliged to 
upload material datasheets in IMDS. The ID number for the IMDS record has to be pro-
vided on the initial sample cover sheet. 

4 Quality management system 

4.1 The SUPPLIER obliges itself to permanently apply a quality management system accord-
ing to DIN EN ISO 9001 in the respective current form, or a corresponding system that 
meets the general requirements according to this agreement. 

The SUPPLIER is obliged to pursue the goal of zero defects and has to continuously op-
timise its performance in this regard. Furthermore, the SUPPLIER obliges itself to ensure 
the quality of its suppliers through an appropriate quality assurance system. The SUP-
PLIER obliges itself to provide proof of the effectiveness of the quality management sys-
tem to KONVEKTA unasked on an ongoing basis. KONVEKTA strives to protect and 
conserve the environment. It is therefore desirable for the SUPPLIER to implement an 
environmental management system according to ISO 14001 (or a comparable standard 
such as EMAS). If the SUPPLIER maintains a corresponding system, this positively af-
fects the supplier evaluation. 

4.2 The SUPPLIER shall permit KONVEKTA to conduct supplier audits by appointment to 
review the production processes and compliance with the quality management system. 

The SUPPLIER obliges itself to include its sub-suppliers, development partners where 
applicable and all involved third parties responsible for production or quality assurance for 
the agreed products in its quality management system, or to ensure the quality of deliver-
ies to the SUPPLIER directly. KONVEKTA may request documented proof from the 
SUPPLIER regarding verification of the quality management systems of its sub-suppliers 
and/or quality assurance for its bought-in parts through other suitable measures. 

4.3 The SUPPLIER shall maintain records of quality assurance measures, in particular 
measured values and inspection/test results. On request these records shall be made 
available to KONVEKTA for review. 

5 Delivery terms and conditions 

5.1 The respective place of delivery and delivery dates are defined in the order. 

5.2 Risk passes when the goods are handed over at the place of delivery. Applicable legal 
provisions regarding default of acceptance remain unaffected. 

5.3 Delivery dates according to the order are binding and constitute cause for default with no 
further reminders. In case of a complaint regarding goods or services that are not in ac-
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cordance with the contract (notice of defects), these goods or services are deemed not to 
be delivered, causing default, until the contractually agreed state is established. 

5.4 In case of failure to meet an agreed delivery date for reasons within the SUPPLIER’s con-
trol, the SUPPLIER is obliged to compensate KONVEKTA for the damage caused by de-
fault. Acceptance of a late delivery of goods or services does not constitute a waiver of 
further claims due to delay. The SUPPLIER is obliged to report foreseeable delivery de-
lays promptly but in general no later than two weeks before the start of delivery. 

5.5 In case of default in delivery, KONVEKTA is entitled to demand flat-rate compensation for 
the damage caused by default in the amount of 1% of the delivery value per full calendar 
week, but no more than 10% of the delivery value, without prejudice to proof of further 
claims. The SUPPLIER has the right to provide proof to KONVEKTA of substantially 
lesser or no damage caused by default. 

5.6 For the acceptance of early deliveries, the due date is based on the agreed delivery date. 

5.7 The SUPPLIER operates worldwide and does not supply any KONVEKTA-specific or-
dered/replacement parts to third parties. The SUPPLIER obliges itself to handle inquiries 
regarding KONVEKTA-specific products with sensitivity and to consult KONVEKTA re-
garding delivery. The SUPPLIER shall deliver products with KONVEKTA labels exclusive-
ly to KONVEKTA and not to third parties, and shall not accept any of these products from 
third parties for repair, or shall consult KONVEKTA regarding repairs.  

In case of gross disregard by the SUPPLIER, KONVEKTA has the right to terminate any 
concluded master delivery agreement with the SUPPLIER without notice and to withdraw 
from delivery orders (scheduled release orders and individual orders) that have already 
been placed. KONVEKTA reserves the right to demand compensation for the incurred 
damage. 

6 Identification of the delivery & certificates 

6.1 The delivery note for all deliveries must include the KONVEKTA order number (for 
scheduled release orders the DS number), the KONVEKTA article number and the deliv-
ery note number as a barcode (Code39, Code128 or DataMatrix code). If the information 
cannot be included on the delivery note for technical reasons, all deliveries generally 
need to be identified with goods tags (according to VDA recommendation 4902).  

When the delivery note and/or goods tag does not include barcoding, we reserve the right 
to refuse the entire shipment. Due to our automated processes, handling the shipment 
without the encoded information on the delivery note/corresponding goods tag(s) is only 
possible with considerable additional effort. 

Notwithstanding additional claims for damages, KONVEKTA shall charge a flat rate of 
EUR 50 per defective shipment for the added administrative effort.   

The obligation to include the required barcode information on the delivery note/goods 
tags, compliant with VDA recommendation 4902, is binding for all shipments. Deviations 
from this requirement are tolerated only with express prior written approval from our Lo-
gistics department. 

6.2 The SUPPLIER shall submit an updated certificate of origin and long-term supplier decla-
ration annually. The SUPPLIER’s shipping documents have to include the customs tariff 
number(s) and code(s) of goods according to EU Regulation 2658/87 (EEC) and/or 
927/2012 EU. 
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6.3 The SUPPLIER holds an AEO certificate (Authorised Economic Operator). 

7 Packaging 

7.1 The SUPPLIER is obliged to treat the finished products with care and to protect them 
against damage. When product-specific packaging is not agreed with KONVEKTA, the 
SUPPLIER shall ensure proper packaging in compliance with current safety and envi-
ronmental regulations. In particular, the SUPPLIER has to avoid quality risks/damage due 
to moisture, corrosion and soiling, and insofar owes KONVEKTA a delivery condition as 
commonly accepted in the industry in Germany. 

7.2 The SUPPLIER is generally obliged to make all packaging and product labels/stickers as 
specified or, unless anything to the contrary is agreed, neutral. 

7.3 The SUPPLIER shall assign a separate KONVEKTA article number to the delivery item 
and apply a KONVEKTA-specific label with the following information: 

 Serial number and/or lot number including date of manufacture, sub-supplier if ap-
plicable

 KONVEKTA article number
 Logo/KONVEKTA address
 Barcode labelling according to VDA standard
 (Drawing specifications may deviate)

8 Traceability 

8.1 The SUPPLIER is obliged to implement and maintain a suitable system for the identifica-
tion and traceability of products delivered to KONVEKTA. Continuous improvement of this 
system has to be pursued to facilitate the rapid localisation of defective products. This 
system has to ensure end-to-end traceability by: 

 Delivery lot
 Production lot/batch
 Production line
 Inspection/test documents
 Inspection/test status

The SUPPLIER guarantees that traceability is also ensured by its sub-suppliers/third par-
ties involved in the manufacturing process. 

8.2 The SUPPLIER shall not apply its own logos to its products delivered to KONVEKTA. 

Manufacturer and/or contact information for the purpose of traceability according to 8.1 

 must be applied outside the immediate field of vision/the exterior of the product, or
 must be carried out in an encoded form that largely prevents third parties from

drawing conclusions about the SUPPLIER.

9 Incoming goods inspection, examination and obligation to notify about 
defects 

The notification of defects is deemed to be in good time in any case when submitted promptly 
upon discovery of the defect. On delivery, KONVEKTA is merely obliged to conduct a visual 
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inspection, in case of bulk shipments also only on the basis of random samples. Furthermore, 
the inspection obligation according to Section 377 of the German Commercial Code (HGB) is 
excluded for all defects, except for apparent or readily identifiable defects that can be detected 
with customary attentiveness. Otherwise the obligation to notify begins only when the goods 
are withdrawn, used or processed further, in case of transfer to an end customer at the time of 
transfer, and for functional components when the system is complete and functional at the end 
customer’s site. This applies even if the purchase price has already been paid and/or an agent 
of KONVEKTA has accepted the goods at the SUPPLIER’s plant. 

10 Complaint for 0-KM goods 

10.1 When KONVEKTA notes defects on delivered products, the SUPPLIER is informed in 
writing and the entire production lot/batch is returned (or in some cases only the suspect-
ed products). The SUPPLIER is obliged to respond promptly. Unless otherwise agreed, 
the response has to take the form of an 8D report. 

10.2 Defective products must be replaced by the SUPPLIER with products that are free of de-
fects. The fastest option for replacement has to be chosen under consideration of the cir-
cumstances. Repeat/replacement deliveries of rejected parts have to be clearly identified 
as such by the SUPPLIER on the delivery note (e.g. inspection/test report or repair no.). 

10.3 KONVEKTA shall give the SUPPLIER the opportunity for sorting, the rectification of de-
fects or replacement delivery to the extent this is reasonable. When prompt intervention is 
required due to production processes, KONVEKTA may perform sorting or the rectifica-
tion of defects directly, or have this performed by a third party, after notifying the SUP-
PLIER in writing. The resulting costs are borne by the SUPPLIER. 

Sorting does not relieve the SUPPLIER of the liability for concealed defects. 

10.4 Furthermore, KONVEKTA reserves the right to charge the following flat rates in case of 
complaints: 

Notification, inspection and sorting costs per complaint – for time spent (on a case-by-
case basis): 

 Hourly rate EUR 50
 Inspection report: EUR 50/each
 Return shipment to SUPPLIER: Freight collect
 Repeat initial sample inspection procedure (PPF or PPAP): EUR 210

11 Warranty 

11.1 The applicable legal provisions apply unless anything to the contrary is agreed in the fol-
lowing. 

11.2 The SUPPLIER warrants the quality of workmanship, the material used and the adequate 
design of the products as well as compliance with the specifications. The SUPPLIER also 
warrants that the parts are free of defects, fully functional and suitable for use worldwide. 
Unless deviating requirements are defined in the specifications, the products have to cor-
respond to the state of the art. 

11.3 In case of a defect or damage in the field during the warranty term, KONVEKTA – unless 
anything to the contrary is agreed – is authorised to make all necessary repairs itself or to 
have them performed by third parties as execution by substitution. The resulting costs 
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shall be reimbursed by the SUPPLIER according to the applicable legal provisions for ex-
ecution by substitution. 

11.4 For each product and every delivery, including the rectification of defects and replace-
ment deliveries, the parties agree on a warranty term of 36 months from delivery by 
KONVEKTA to its end customer, but no more than 42 months from delivery by the SUP-
PLIER to the agreed place of delivery, in which the date of the delivery note is relevant in 
case of doubt.  

Furthermore, the parties agree that a written notice of defects submitted within the afore-
mentioned term is sufficient to assert the rights under the warranty. The right to the recti-
fication of reported defects expires 2 years after the written notice of defects is received. 

11.5 The SUPPLIER guarantees that the products comply with the safety and acceptance 
regulations of public authorities, industry associations and governing bodies of the coun-
tries to which the respective contract goods are delivered. Corresponding information 
must be obtained directly by the SUPPLIER as needed; KONVEKTA shall provide assis-
tance in this regard. The SUPPLIER warrants unrestricted conformity with all applicable 
EU directives and DIN/EN standards related to the delivery portfolio. 

11.6 In case of defects in series (meaning that 2% or more of identical delivered products are 
defective) for reasons within the SUPPLIER’s control, KONVEKTA has the right to de-
mand preventive rectification of defects for already delivered products at the SUPPLIER’s 
expense.  

Insofar as defects result in hazards to the life and limb of persons or to assets of signifi-
cant value, KONVEKTA has the right to initiate the required measures at its own discre-
tion if the SUPPLIER does not respond promptly to a corresponding request from KON-
VEKTA. In case of defects in series (meaning that 5% or more of identical delivered 
products are defective) for reasons within the SUPPLIER’s control, KONVEKTA has the 
right to demand preventive rectification of defects for already delivered products at the 
SUPPLIER’s expense. 

11.7 Appraisals by the SUPPLIER are required in the course of warranty processing. The 
SUPPLIER obliges itself to submit an appraisal for 0-KM goods to KONVEKTA within 30 
days after KONVEKTA delivers the defective product(s) to the SUPPLIER. An appraisal 
for products in the field also has to be submitted to KONVEKTA within 30 days after the 
defective parts are delivered. 

In case of failure to comply with the terms stated above, the warranty request is deemed 
to be approved by the SUPPLIER. Appraisals are carried out by the SUPPLIER at no 
charge.  

11.8 The SUPPLIER may only dispose of the appraised parts with the prior written consent of 
KONVEKTA. 

12 Liability for proprietary rights and product liability 

12.1 The SUPPLIER is liable for any infringement of patents or other violations of third-party 
industrial property rights related to the delivered products. The SUPPLIER indemnifies 
KONVEKTA from all claims and costs resulting from the infringement of patents or the vi-
olation of other industrial property rights due to the use of the products. 

12.2 In case of product liability claims against KONVEKTA due to products originating from the 
SUPPLIER, the SUPPLIER indemnifies KONVEKTA from all corresponding claims in the 
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relationship between the parties.  
 
12.3 The SUPPLIER is obliged to obtain and maintain adequate insurance coverage for prod-

uct liability risks. Corresponding proof must be provided to KONVEKTA. Furthermore, the 
SUPPLIER obliges itself to notify KONVEKTA unasked of the conclusion of and any 
changes to the product liability insurance policy (such as the amount of coverage, terms 
of insurance, insurer etc.). 

 
12.4 If the SUPPLIER discovers a product defect that could lead to a product liability claim and 

other, already delivered products exhibit the same defect, the parties are obliged to im-
mediately discuss further measures. In case of a product recall (for example in the form 
of service information and accompanying conversion work in the manufacturer’s service 
workshops or in the field) for the affected products, the SUPPLIER is obliged to provide 
the required number of replacement and spare parts. The costs of such a product recall 
shall be borne by the SUPPLIER according to the applicable legal provisions. 

 
12.5 The SUPPLIER is obliged to monitor its products in regards to behaviour in the market 

under the aspect of possible hazards, and to provide KONVEKTA with comprehensive in-
formation in case of findings indicating that a danger to persons and assets due to the 
everyday use of the product cannot be excluded (product monitoring obligation). 

 
13 Supply of replacement parts 
 
The SUPPLIER obliges itself to continue supplying KONVEKTA with identical products for the 
provision of replacement parts to KONVEKTA customers after the end of series deliveries. This 
subsequent delivery obligation applies for a period of 15 calendar years after the last delivery of 
the series in question, subject to deviating individual agreements, with unchanged terms re-
garding the quality and specifications subject to a separate agreement. The replacement parts 
and products have to be produced using original tooling and must correspond to the last series 
delivery. 
 
14 Nondisclosure 
 
14.1 The parties agree to keep all information obtained during and through this relationship 

confidential and not to disseminate it to third parties. This obligation also applies for em-
ployees of the contracting parties directly involved in this agreement or who obtain 
knowledge of the information in the course of business. 

 
14.2 The nondisclosure obligation continues to apply after the end of this agreement insofar 

and as long as the products and technologies do not become freely available. In case of 
doubt, this must be proven by the contracting party who longer wants to be bound by the 
nondisclosure obligation. 

 
14.3 Documentation, data and information prepared by one of the parties may not be commer-

cially exploited by the respective other party in identical or modified form, in whole or in 
part for other than the agreed purposes, and may not be disseminated to third parties nor 
used for other customers, except with the written consent of the other party.  

 
15 Proactive obsolescence management 
 
Obsolescence means that a product or process is no longer available. The causes of obsoles-
cence include economic inefficiency, innovation cycles and technological developments, market 
adjustments to customer needs, restrictions and environmental disasters. Strategic obsoles-
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cence management is therefore essential in order to ensure the long-term availability of the 
products in the desired quality at minimal cost. 
The SUPPLIER guarantees ongoing monitoring of the assemblies regarding changes and dis-
continuations. Furthermore, the SUPPLIER is able to forecast the long-term availability prior to 
the design-in of a component and to inform KONVEKTA accordingly. 
 
16 LCC/RAMS 
 
The respective expected service life for the products being delivered has to be specified in op-
erating hours. Updating these figures on an ongoing basis in reference to findings from the 
analysis of defective parts in the field is part of the product monitoring obligation of suppliers. 
Accordingly this analysis of returns can increase or decrease the specified average service life. 
This requirement is intended to result in the most realistic possible assessment of the LCC (life 
cycle costing) and RAMS (reliability, availability, maintainability, safety). 
 
17 Substances in products 

 
The SUPPLIER warrants that the requirements of the EU REACH regulation (Regulation (EC) 
no. 1907/2006) in the respective current version – hereinafter the REACH regulation – are met 
and, in particular, that the registration of substances has been completed. KONVEKTA is not 
obliged to obtain approval according to the REACH regulation for goods delivered by the SUP-
PLIER, subsequently and/or at its own expense. 
 
Furthermore, the SUPPLIER warrants that no products will be delivered that contain substanc-
es according to: 

 
 Annex 1 through 9 of the REACH regulation in the respective current version 
 Council Decision 2006/507/EG (Stockholm Convention on Persistent Organic Pol-

lutants) in the respective current version 
 EC Regulation 1005/2009 on substances that deplete the ozone layer in the re-

spective current version 
 The Global Automotive Declarable Substance List (GADSL) in the respective cur-

rent version 
 RoHS for products according to their field of application  

 
If the delivered goods contain substances included in the Candidate List of Substances of Very 
High Concern (SVHC list) according to REACH, the SUPPLIER is obliged to promptly notify 
KONVEKTA. This applies correspondingly when previously unlisted substances are added to 
this list in the course of ongoing deliveries.  
 
Furthermore, the products are not permitted to contain asbestos, biocides or radioactive mate-
rials. 
 
If the delivered products contain such substances, written notification is required as far as pos-
sible in advance of delivery, specifying the substance and identification number (e.g. CAS) and 
including a current safety datasheet for the product being delivered. Delivery of such products 
requires the separate written approval of KONVEKTA. 
 
The SUPPLIER indemnifies KONVEKTA from all liability related to non-compliance with the 
aforementioned regulations by the SUPPLIER and, unless proof of non-culpability is provided, 
shall compensate KONVEKTA for all direct and indirect damage incurred due to non-
compliance with the regulations. The SUPPLIER is liable to KONVEKTA for the culpability of 
subcontractors, manufacturers and sub-suppliers as for own culpability according to Section 
278 of the German Civil Code (BGB). 
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If the registered office of a supplier/contractor is in a country outside the European Union, a 
declaration of conformity with the requirements of the REACH regulation has to be submitted 
as far as possible in advance of delivery. In case of failure to submit, the SUPPLIER, unless 
proof of non-culpability is provided, hereby indemnifies KONVEKTA from all related direct and 
indirect damage and consequential costs. The SUPPLIER is liable to KONVEKTA for the cul-
pability of subcontractors, manufacturers and sub-suppliers as for own culpability according to 
Section 278 of the German Civil Code (BGB). 

 
18 Term of the agreement 
 
The agreement comes into force when it is signed by both parties, for an unlimited term. It may 
be terminated subject to a 3-month period of notice effective at the end of a calendar year; oth-
erwise, it is automatically extended by one year at a time. 
 
19 Force majeure 
 
Neither party is liable to the other for non-performance or delayed performance due to reasons 
outside the control of the respective party. Such reasons include, in particular, a strike – except 
for a strike of the own workforce – lock-out, unrest, fire or natural disaster. The prevented party 
shall promptly inform the respective other party of the cause and duration of the delay or non-
performance, and make all reasonable efforts to mitigate the effects of force majeure on the 
other party. 
 
20 Transfer of rights and obligations 
 
The rights and obligations arising from this quality assurance agreement cannot be assigned or 
transferred to a third party, in whole or in part, without the written consent of the respective oth-
er party. Affiliated companies of the partners residing in Germany according to Section 15 of 
the German Stock Corporation Act (AktG) are not considered third parties (see Attachments 1 
and 2 for listings at the time of signing this agreement). 
 
21 Conflict rules 
 
Should one or more of these provisions contradict standard clauses of the SUPPLIER, in whole 
or in part, the parties hereby agree that the clauses of this agreement take precedence. 
 
22 Final provisions 
 
22.1 This quality assurance agreement replaces all prior agreements concluded between the 

parties. In case of contradictions between the text of this agreement and its other appli-
cable documents, the text of this quality assurance agreement takes precedence.   

 
22.2 The place of fulfilment is Schwalmstadt. 
 
22.3 This agreement is subject to the substantive and procedural law of the Federal Republic 

of Germany. 
 
22.4 The agreed jurisdiction is Schwalmstadt for both parties and for all direct and indirect 

claims arising from this agreement. 
 
22.5 Amendments and endorsements to this agreement and its elements must be in written 

form in order to be effective. Any waiver and/or amendment of this written form require-
ment also has to be in written form. 
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22.6 Verbal subsidiary agreements are not legally binding. 

22.7 There are no written subsidiary agreements at the time of signing this agreement. 

22.8 Aside from this agreement, the general purchasing terms and conditions of KONVEKTA 
apply in the respective current version at the time of placing an order, subject to the fol-
lowing ranking: 

1. This agreement
2. The general purchasing terms and conditions of KONVEKTA

The SUPPLIER accepts these by signing this agreement, accepting the respective re-
lease order or accepting the respective individual order. 

23 Coverage 

The provisions of this quality assurance agreement apply equally for all deliveries by the SUP-
PLIER to the following companies affiliated/associated with KONVEKTA: 

KONVEKTA KKI Kälte und Klima GmbH & Co. KG 
Am Eisberg 13  
36456 Barchfeld  
Germany 

Konvekta Türkei A. S.  
Isiso Sanayi Sitesi Yani  
Hosdere Mevkii  
P.K. 34860 Hadimköy / Istanbul 
Turkey 

Konvekta Air Condition (Taicang) Co. Ltd. 
168 North Taiping Rd. 
215400 Taicang Jiangsu 
People's Republic of China 

Konvekta Trading (Taicang Co. Ltd.) 
168 Taiping Rd. 
Taicang, Jiangsu 215400 
People's Republic of China 

KONVEKTA S.A. 
Parque Industrial Pilar 
Calle 20 No 358 
Buenos Aires 
Argentina 
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 , on Schwalmstadt, on 

Konvekta AG 

Name: 

Position:

Signature:   

SUPPLIER

Name: 

Position: 

Signature:  
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	The SUPPLIER obliges itself to include its sub-suppliers, development partners where applicable and all involved third parties responsible for production or quality assurance for the agreed products in its quality management system, or to ensure the q...
	4.3 The SUPPLIER shall maintain records of quality assurance measures, in particular measured values and inspection/test results. On request these records shall be made available to KONVEKTA for review.

	5 Delivery terms and conditions
	5.1 The respective place of delivery and delivery dates are defined in the order.
	5.2 Risk passes when the goods are handed over at the place of delivery. Applicable legal provisions regarding default of acceptance remain unaffected.
	5.3 Delivery dates according to the order are binding and constitute cause for default with no further reminders. In case of a complaint regarding goods or services that are not in accordance with the contract (notice of defects), these goods or servi...
	5.4 In case of failure to meet an agreed delivery date for reasons within the SUPPLIER’s control, the SUPPLIER is obliged to compensate KONVEKTA for the damage caused by default. Acceptance of a late delivery of goods or services does not constitute a...
	5.5 In case of default in delivery, KONVEKTA is entitled to demand flat-rate compensation for the damage caused by default in the amount of 1% of the delivery value per full calendar week, but no more than 10% of the delivery value, without prejudice ...
	5.6 For the acceptance of early deliveries, the due date is based on the agreed delivery date.
	5.7 The SUPPLIER operates worldwide and does not supply any KONVEKTA-specific ordered/replacement parts to third parties. The SUPPLIER obliges itself to handle inquiries regarding KONVEKTA-specific products with sensitivity and to consult KONVEKTA reg...
	In case of gross disregard by the SUPPLIER, KONVEKTA has the right to terminate any concluded master delivery agreement with the SUPPLIER without notice and to withdraw from delivery orders (scheduled release orders and individual orders) that have al...

	6 Identification of the delivery & certificates
	6.1 The delivery note for all deliveries must include the KONVEKTA order number (for scheduled release orders the DS number), the KONVEKTA article number and the delivery note number as a barcode (Code39, Code128 or DataMatrix code). If the informatio...
	When the delivery note and/or goods tag does not include barcoding, we reserve the right to refuse the entire shipment. Due to our automated processes, handling the shipment without the encoded information on the delivery note/corresponding goods tag(...
	Notwithstanding additional claims for damages, KONVEKTA shall charge a flat rate of EUR 50 per defective shipment for the added administrative effort.
	The obligation to include the required barcode information on the delivery note/goods tags, compliant with VDA recommendation 4902, is binding for all shipments. Deviations from this requirement are tolerated only with express prior written approval f...
	6.2 The SUPPLIER shall submit an updated certificate of origin and long-term supplier declaration annually. The SUPPLIER’s shipping documents have to include the customs tariff number(s) and code(s) of goods according to EU Regulation 2658/87 (EEC) an...
	6.3 The SUPPLIER holds an AEO certificate (Authorised Economic Operator).

	7 Packaging
	7.1 The SUPPLIER is obliged to treat the finished products with care and to protect them against damage. When product-specific packaging is not agreed with KONVEKTA, the SUPPLIER shall ensure proper packaging in compliance with current safety and envi...
	7.2 The SUPPLIER is generally obliged to make all packaging and product labels/stickers as specified or, unless anything to the contrary is agreed, neutral.
	7.3 The SUPPLIER shall assign a separate KONVEKTA article number to the delivery item and apply a KONVEKTA-specific label with the following information:
	 Serial number and/or lot number including date of manufacture, sub-supplier if applicable
	 KONVEKTA article number
	 Logo/KONVEKTA address
	 Barcode labelling according to VDA standard
	 (Drawing specifications may deviate)

	8 Traceability
	8.1 The SUPPLIER is obliged to implement and maintain a suitable system for the identification and traceability of products delivered to KONVEKTA. Continuous improvement of this system has to be pursued to facilitate the rapid localisation of defectiv...
	 Delivery lot
	 Production lot/batch
	 Production line
	 Inspection/test documents
	 Inspection/test status
	8.2 The SUPPLIER shall not apply its own logos to its products delivered to KONVEKTA.

	9 Incoming goods inspection, examination and obligation to notify about defects
	10 Complaint for 0-KM goods
	10.1 When KONVEKTA notes defects on delivered products, the SUPPLIER is informed in writing and the entire production lot/batch is returned (or in some cases only the suspected products). The SUPPLIER is obliged to respond promptly. Unless otherwise a...
	10.2 Defective products must be replaced by the SUPPLIER with products that are free of defects. The fastest option for replacement has to be chosen under consideration of the circumstances. Repeat/replacement deliveries of rejected parts have to be c...
	10.3 KONVEKTA shall give the SUPPLIER the opportunity for sorting, the rectification of defects or replacement delivery to the extent this is reasonable. When prompt intervention is required due to production processes, KONVEKTA may perform sorting or...
	10.4 Furthermore, KONVEKTA reserves the right to charge the following flat rates in case of complaints:
	Notification, inspection and sorting costs per complaint – for time spent (on a case-by-case basis):
	 Hourly rate EUR 50
	 Inspection report: EUR 50/each
	 Return shipment to SUPPLIER: Freight collect
	 Repeat initial sample inspection procedure (PPF or PPAP): EUR 210

	11 Warranty
	11.1 The applicable legal provisions apply unless anything to the contrary is agreed in the following.
	11.2 The SUPPLIER warrants the quality of workmanship, the material used and the adequate design of the products as well as compliance with the specifications. The SUPPLIER also warrants that the parts are free of defects, fully functional and suitabl...
	11.3 In case of a defect or damage in the field during the warranty term, KONVEKTA – unless anything to the contrary is agreed – is authorised to make all necessary repairs itself or to have them performed by third parties as execution by substitution...
	11.4 For each product and every delivery, including the rectification of defects and replacement deliveries, the parties agree on a warranty term of 36 months from delivery by KONVEKTA to its end customer, but no more than 42 months from delivery by t...
	Furthermore, the parties agree that a written notice of defects submitted within the aforementioned term is sufficient to assert the rights under the warranty. The right to the rectification of reported defects expires 2 years after the written notic...
	11.5 The SUPPLIER guarantees that the products comply with the safety and acceptance regulations of public authorities, industry associations and governing bodies of the countries to which the respective contract goods are delivered. Corresponding inf...
	11.6 In case of defects in series (meaning that 2% or more of identical delivered products are defective) for reasons within the SUPPLIER’s control, KONVEKTA has the right to demand preventive rectification of defects for already delivered products at...
	Insofar as defects result in hazards to the life and limb of persons or to assets of significant value, KONVEKTA has the right to initiate the required measures at its own discretion if the SUPPLIER does not respond promptly to a corresponding request...
	11.7 Appraisals by the SUPPLIER are required in the course of warranty processing. The SUPPLIER obliges itself to submit an appraisal for 0-KM goods to KONVEKTA within 30 days after KONVEKTA delivers the defective product(s) to the SUPPLIER. An apprai...
	11.8 The SUPPLIER may only dispose of the appraised parts with the prior written consent of KONVEKTA.

	12 Liability for proprietary rights and product liability
	12.1 The SUPPLIER is liable for any infringement of patents or other violations of third-party industrial property rights related to the delivered products. The SUPPLIER indemnifies KONVEKTA from all claims and costs resulting from the infringement of...
	12.2 In case of product liability claims against KONVEKTA due to products originating from the SUPPLIER, the SUPPLIER indemnifies KONVEKTA from all corresponding claims in the relationship between the parties.
	12.3 The SUPPLIER is obliged to obtain and maintain adequate insurance coverage for product liability risks. Corresponding proof must be provided to KONVEKTA. Furthermore, the SUPPLIER obliges itself to notify KONVEKTA unasked of the conclusion of and...
	12.4 If the SUPPLIER discovers a product defect that could lead to a product liability claim and other, already delivered products exhibit the same defect, the parties are obliged to immediately discuss further measures. In case of a product recall (f...
	12.5 The SUPPLIER is obliged to monitor its products in regards to behaviour in the market under the aspect of possible hazards, and to provide KONVEKTA with comprehensive information in case of findings indicating that a danger to persons and assets ...

	13 Supply of replacement parts
	14 Nondisclosure
	14.1 The parties agree to keep all information obtained during and through this relationship confidential and not to disseminate it to third parties. This obligation also applies for employees of the contracting parties directly involved in this agree...
	14.2 The nondisclosure obligation continues to apply after the end of this agreement insofar and as long as the products and technologies do not become freely available. In case of doubt, this must be proven by the contracting party who longer wants t...
	14.3 Documentation, data and information prepared by one of the parties may not be commercially exploited by the respective other party in identical or modified form, in whole or in part for other than the agreed purposes, and may not be disseminated ...

	15 Proactive obsolescence management
	16 LCC/RAMS
	17 Substances in products
	 Annex 1 through 9 of the REACH regulation in the respective current version
	 Council Decision 2006/507/EG (Stockholm Convention on Persistent Organic Pollutants) in the respective current version
	 EC Regulation 1005/2009 on substances that deplete the ozone layer in the respective current version
	 The Global Automotive Declarable Substance List (GADSL) in the respective current version
	 RoHS for products according to their field of application

	18 Term of the agreement
	19 Force majeure
	20 Transfer of rights and obligations
	21 Conflict rules
	22 Final provisions
	22.1 This quality assurance agreement replaces all prior agreements concluded between the parties. In case of contradictions between the text of this agreement and its other applicable documents, the text of this quality assurance agreement takes prec...
	22.2 The place of fulfilment is Schwalmstadt.
	22.3 This agreement is subject to the substantive and procedural law of the Federal Republic of Germany.
	22.4 The agreed jurisdiction is Schwalmstadt for both parties and for all direct and indirect claims arising from this agreement.
	22.5 Amendments and endorsements to this agreement and its elements must be in written form in order to be effective. Any waiver and/or amendment of this written form requirement also has to be in written form.
	22.6 Verbal subsidiary agreements are not legally binding.
	22.7 There are no written subsidiary agreements at the time of signing this agreement.
	22.8 Aside from this agreement, the general purchasing terms and conditions of KONVEKTA apply in the respective current version at the time of placing an order, subject to the following ranking:
	1. This agreement
	2. The general purchasing terms and conditions of KONVEKTA
	The SUPPLIER accepts these by signing this agreement, accepting the respective release order or accepting the respective individual order.
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	Vorbemerkung
	KONVEKTA ist einer der weltweit führenden Hersteller von Thermosystemen mit Produktionsstandorten im In- und Ausland.
	KONVEKTA und LIEFERANT vereinbaren eine Zusammenarbeit auf Basis der in dieser Qualitätssicherungsvereinbarung niedergelegten Bedingungen. Wesentliches Ziel der Zusammenarbeit ist, neben der Herstellung und Lieferung der vereinbarten Produkte, auch di...
	Mit dieser Vereinbarung legen KONVEKTA und LIEFERANT die Grundsätze für die Geschäftsabwicklung im Sinne der vorstehend genannten Ziele wie folgt fest:
	1 Vereinbarungsgegenstand
	2 Mitwirkungspflichten
	 Eindeutigkeit der technischen Vorgaben von KONVEKTA,
	 Herstellbarkeit des Produktes unter Berücksichtigung der bei LIEFERANT vorhandenen Fertigungstechnologie und Prozesssicherheit,
	 Einhaltung der logistischen Vorgaben,  einschließlich der Liefertermine und Liefermengen, unter Berücksichtigung der Material- und Kapazitätsverfügbarkeit,
	 Neuentwicklungen, Produktänderungen, ö ä. bei LIEFERANT,
	 Veränderungen und/oder Wegfall von Fertigungstechnologien und Fertigungsorten

	3 Spezifikation
	3.1 LIEFERANT verpflichtet sich, im Falle einer Erstbeauftragung durch KONVEKTA und/oder im Falle technischer Änderungen, jeweils vorab eine aktuelle vollständige Spezifikation des beauftragten Produktes, z.B. als gültiges Datenblatt (Deutsch/Englisch...
	3.2 Voraussetzung der Freigabe für jede Serienfertigung, die nach Zeichnung und Spezifikation zwischen KONVEKTA und LIEFERANT zu vereinbaren ist, ist eine Erstmusterprüfung. Erstmuster sind die Produkte, die bereits vollständig mit serienmäßigen Betri...
	Für jedes neue oder geänderte Produkt hat demgemäß eine Erstmusterprüfung (analog VDA Band 2) zu erfolgen, soweit KONVEKTA hierauf nicht schriftlich verzichtet. Die Lieferung neuer oder geänderter Produkte ist erst ab Freigabe durch KONVEKTA zulässig....
	3.3 Insbesondere in folgenden Fällen muss die Veränderung durch LIEFERANT angezeigt und eine Erstbemusterung bei KONVEKTA angefragt werden:
	 Neues Produkt
	 Änderungen am Produktdesign
	 Änderungen am/an den Material/Inhaltsstoffen (u.a. REACH-Verordnung)
	 Änderungen am Produktherstellungsprozess
	 Einsatz von neuen Werkzeugen
	 Einsatz von neuen Unterlieferanten
	 Verlagerung der Produktionsstandorte
	 Produktionsunterbrechung von länger als einem Jahr
	 Änderung / Aktualisierung von Daten im IMDS-Portal
	3.4 Im Rahmen der Erstbemusterung von Neuteilen und bei Änderungsbemusterungen ist der LIEFERANT zur Einstellung von Materialdatenblättern in IMDS verpflichtet. Die ID-Nr. für den IMDS Datensatz ist im Erstmusterdeckblatt anzugeben.

	4 Qualitätsmanagementsystem
	4.1 LIEFERANT verpflichtet sich zur permanenten Anwendung eines Qualitätsmanagementsystems nach DIN EN ISO 9001 in der jeweils gültigen Form oder eines analogen Systems, welches die in dieser Vereinbarung generellen Anforderungen erfüllt.
	LIEFERANT ist dem Null-Fehler-Ziel verpflichtet und muss seine Leistungen dahingehend kontinuierlich optimieren. Außerdem verpflichtet er sich, durch ein geeignetes Qualitätssicherungssystem die Qualität seiner Lieferanten sicherzustellen. LIEFERANT v...
	4.2 LIEFERANT räumt KONVEKTA nach Absprache die Durchführung eines Lieferantenaudits zur Überprüfung der Fertigungsprozesse und der Einhaltung des Qualitätsmanagementsystems ein.
	LIEFERANT verpflichtet sich, seine Zulieferer sowie ggf. Entwicklungspartner, bzw. alle involvierten dritten Parteien, die für die Herstellung oder Qualitätssicherung der vereinbarten Produkte erforderlich sind, in sein Qualitätsmanagementsystem einzu...
	4.3 LIEFERANT wird über die Durchführung von Qualitätssicherungsmaßnahmen, insbesondere über Messwerte und Prüfergebnisse, Aufzeichnungen führen. Er wird KONVEKTA auf Verlangen Einsicht gewähren.

	5 Lieferbedingungen
	5.1 Der jeweilige Lieferort und die jeweiligen Liefertermine ergeben sich aus der Bestellung.
	5.2 Der Übergang der Gefahr erfolgt mit Übergabe am Lieferort. Die gesetzlichen Regelungen des Annahmeverzuges bleiben unberührt.
	5.3 Die in der Bestellung genannten Liefertermine sind verbindlich und ohne weitere Mahnung verzugsauslösend. Wird eine Lieferung oder Leistung als nicht vertragsgemäß beanstandet (Mängelrüge), gilt die Lieferung oder Leistung bis zur Herstellung des ...
	5.4 Soweit der vereinbarte Liefertermin aus einem von LIEFERANT zu vertretenden Umstand nicht eingehalten wird, ist der LIEFERANT gegenüber KONVEKTA zum Ersatz des Verzugsschadens verpflichtet. Die Annahme der verspäteten Lieferung oder Leistung enthä...
	5.5 Im Falle des Lieferverzuges ist die KONVEKTA AG berechtigt, pauschalierten Verzugsschaden in Höhe von 1% des Lieferwertes pro vollendeter Kalenderwoche zu verlangen, jedoch nicht mehr als 10 % des Lieferwertes; unbeschadet des Nachweises darüber h...
	5.6 Bei Annahme verfrühter Lieferungen richtet sich die Fälligkeit nach dem vereinbarten Liefertermin.
	5.7 LIEFERANT ist weltweit tätig und liefert keine KONVEKTA-spezifischen Bestell-/Erstatzteile an Dritte. LIEFERANT verpflichtet sich Anfragen, die KONVEKTA-spezifischen Produkten gelten, sensibel zu behandeln und bei KONVEKTA Rücksprache bezüglich ei...
	Im Falle der groben Missachtung durch LIEFERANT ist KONVEKTA berechtigt, jedweden abgeschlossenen Rahmenliefervertrag mit LIEFERANT fristlos zu kündigen und von bereits erteilten Lieferaufträgen (Lieferplanabrufen und Einzelbestellungen) zurückzutrete...

	6 Kennzeichnung der Anlieferung & Zertifikate
	6.1 Bei allen Anlieferungen müssen auf dem Lieferschein die Konvekta-Auftragsnummer (bei Lieferabrufen die DS-Nr.), die Konvekta-Artikelnummer, sowie die Lieferscheinnummern als Barcode (Code39, Code128 oder DataMatrix-Code) zwingend angegeben sein. S...
	Fehlt das Barcoding auf dem Lieferschein oder der/die Warenanhänger am Lieferschein, so behalten wir uns eine Annahmeverweigerung der kompletten Sendung entsprechend vor. Aufgrund unserer automatisierten Prozesse, ist ein Handling der Sendung ohne die...
	Unbeachtlich weiterer Ersatzansprüche, wird KONVEKTA für den entstandenen administrativen Mehraufwand eine Pauschale von 50,- € pro fehlerhafter Sendung in Rechnung stellen.
	Die Verpflichtung zur Anlieferungen mit den erforderlichen Barcodeangaben auf dem Lieferschein / zur VDA Empfehlung 4902 konformen Warenanhängern ist für alle Sendungen bindend. Abweichungen von dieser Anforderung werden ausschließlich nur nach vorher...
	6.2 LIEFERANT stellt jährlich ein aktualisiertes Ursprungszeugnis sowie eine Langzeitlieferantenerklärung bei. Aus den Lieferdokumenten von LIEFERANT gehen die Zolltarifnummer(n) und Warencodes gemäß EU-Verordnung 2658/87 (EWG) bzw. 927/2012 (EU) eind...
	6.3 LIEFERANT verfügt über ein AEO-Zertifikat (Sicherer Versender).

	7 Verpackung
	7.1 LIEFERANT ist verpflichtet, die fertig gestellten Produkte sorgsam zu behandeln und vor Beschädigung sicher zu schützen. Werden mit KONVEKTA keine produktspezifischen Verpackungen vereinbart, sorgt LIEFERANT für geeignete Verpackungen, die den akt...
	7.2 LIEFERANT ist grundsätzlich verpflichtet, alle Verpackungen und Produktaufkleber / -etiketten gem. Spezifikation, bzw. wenn nichts Gegenteiliges vereinbart ist, neutral zu halten.
	7.3 LIEFERANT wird den Liefergegenstand mit einer separaten KONVEKTA Artikelnummer führen und ein KONVEKTA spezifisches Etikett aufbringen, mit folgenden Angaben:
	 Serien- bzw. Chargennummer incl. Herstelldatum, ggf. Zulieferer
	 Konvekta-Artikelnummer
	 Logo / Anschrift Konvekta
	 Barcode Kennzeichnung nach VDA Standard
	 (Zeichnungsvorgaben können abweichend sein)

	8 Rückverfolgbarkeit
	8.1 LIEFERANT hat ein geeignetes System zur Identifikation und zur Rückverfolgbarkeit der an KONVEKTA gelieferten Produkte einzuführen und aufrecht zu erhalten. Eine ständige Verbesserung dieses Systems, um eine schnelle Eingrenzung von mangelhaften P...
	 Lieferlos
	 Fertigungslos/Charge
	 Fertigungslinie
	 Prüfunterlagen
	 Prüfstatus
	8.2 LIEFERANT verzichtet auf die Auf-/Anbringung eines eigenen Logos auf seinen an KONVEKTA zu liefernden Produkten.

	9 Wareneingangsprüfung, Untersuchungs- und Rügeobliegenheiten
	10 Beanstandung 0-KM Ware
	10.1 Stellt KONVEKTA an gelieferten Produkten Fehler fest, wird dies LIEFERANT schriftlich mitgeteilt und das gesamte Fertigungslos/Charge (im Einzelfall nur die suspekten Produkte) zurückgeschickt. LIEFERANT hat hierzu unverzüglich Stellung zu nehmen...
	10.2 Fehlerhafte Produkte sind von LIEFERANT durch fehlerfreie Produkte zu ersetzen, wobei unter Berücksichtigung der Umstände die schnellstmögliche Art des Ersatzes gewählt werden muss. Wieder-, bzw. Ersatzlieferungen von zurückgewiesenen Teilen müss...
	10.3 LIEFERANT wird durch KONVEKTA - soweit zumutbar - Gelegenheit zum Aussortieren, Nachbessern oder Nachliefern gegeben. Erfordern die Produktionsabläufe ein unverzügliches Eingreifen, kann KONVEKTA das Aussortieren oder die Nachbesserung nach schri...
	10.4 Darüber hinaus behält sich KONVEKTA vor, die folgenden Kostenpauschalen im Beanstandungsfall zu berechnen:
	Reklamations-/Prüf- & Sortierkosten pro Beanstandung: nach Aufwand (im Einzelfall):
	 Stundensatz 50,-€
	 Prüfbericht (PB): 50,- € / PB
	 Rücktransport zum Lieferanten: Transport unfrei
	 Wiederholtes Erstmusterabnahmeverfahren (PPF oder PPAP): 210,- €

	11 Gewährleistung
	11.1 Soweit nachfolgend nicht abweichend geregelt, gelten die gesetzlichen Bestimmungen.
	11.2 LIEFERANT leistet Gewähr für die Güte der Ausführung, des verwendeten Materials und der zweckentsprechenden Konstruktion der Produkte sowie die Einhaltung der Spezifikation. Lieferant sichert zu, dass die Teile frei von Fehlern, voll funktionsfäh...
	11.3 Tritt während der Gewährleistungsfrist ein Mangel oder Schaden im Feld auf, so ist KONVEKTA - sofern nichts Gegenteiliges vereinbart wird - ermächtigt, alle notwendigen Reparaturen selbst oder durch Dritte als Ersatzvornahme durchzuführen. Die hi...
	11.4 Die Parteien vereinbaren für jedes Produkt und jede Lieferung, einschließlich jede Nachbesserung und Ersatzlieferung eine Gewährleistungsdauer von 36 Monaten ab Auslieferung durch KONVEKTA an dessen Endkunden, längstens jedoch 42 Monate seit Lief...
	Die Parteien vereinbaren ferner, dass für die Wahrung der Gewährleistungsrechte eine schriftliche Mangelanzeige innerhalb vorbezeichneter Frist genügt. Der Anspruch auf Beseitigung der gerügten Mängel verjährt in 2 Jahren, gerechnet ab Zugang der sch...
	11.5 LIEFERANT garantiert, dass die Produkte den Sicherheits- und Abnahmevorschriften der Behörden, Fachverbände und Organe derjenigen Staaten entsprechen, in die die jeweiligen Vertragswaren geliefert werden. Falls erforderlich, hat LIEFERANT entspre...
	11.6 Im Falle von Serienfehlern (d.h. einer Fehlerquote von 2% oder mehr der gleichen gelieferten Produkte) aus Gründen, welche LIEFERANT zu vertreten hat, ist KONVEKTA berechtigt, eine vorbeugende Nachbesserung bereits gelieferter Produkte auf Kosten...
	Sofern sich aus den Mängeln eine Gefahr für Leib und Leben für Personen oder Sachen von bedeutendem Wert ergibt, ist KONVEKTA berechtigt, die erforderlichen Maßnahmen nach eigener Einschätzung einzuleiten, sofern LIEFERANT nicht unverzüglich auf eine ...
	11.7 Im Rahmen der Gewährleistungsabwicklung sind Befundungen durch LIEFERANT notwendig. LIEFERANT verpflichtet sich, eine Befundung für 0-KM Ware binnen 30 Tagen nach Übermittlung der/ des fehlerbehafteten Produkts/ Produkte durch KONVEKTA an LIEFERA...
	11.8 Eine Entsorgung der Befundungsteile kann LIEFERANT nur nach vorheriger schriftlicher Freigabe durch KONVEKTA durchführen

	12 Schutzrechts- und Produkthaftung
	12.1 LIEFERANT haftet dafür, dass die von ihm gelieferten Produkte, keine Patente oder sonstigen gewerblichen Schutzrechte Dritter verletzen. LIEFERANT stellt KONVEKTA von allen Forderungen und Kosten frei, die aus der Verletzung von Patenten und sons...
	12.2 Wird KONVEKTA wegen Produkthaftung in Anspruch genommen und ist hierfür das von LIEFERANT stammende Produkt ursächlich, so stellt LIEFERANT KONVEKTA im Innenverhältnis von allen dementsprechenden Forderungen frei.
	12.3 LIEFERANT ist verpflichtet, einen adäquaten Versicherungsschutz gegen Produkthaftungsrisiken zu schaffen und zu unterhalten. Ein Nachweis ist KONVEKTA entsprechend vorzulegen. LIEFERANT verpflichtet sich ferner,  KONVEKTA unaufgefordert den Absch...
	12.4 Wird ein Fehler an den Produkten von LIEFERANT entdeckt, der einen Produkthaftungsanspruch auslösen könnte, und weisen andere, bereits ausgelieferte Produkte denselben Fehler auf, sind die Parteien verpflichtet, sofort über weitere Maßnahmen zu b...
	12.5 LIEFERANT ist verpflichtet, sein Produkt im Hinblick auf sein Verhalten im Markt unter dem Blickwinkel möglicher Gefährdung zu beobachten und KONVEKTA umfassend zu unterrichten, wenn Erkenntnisse, nach denen eine Gefährdung von Personen und Sache...

	13 Ersatzteilversorgung
	14 Geheimhaltung
	14.1 Die Parteien vereinbaren, sämtliche in diesem und durch dieses Verhältnis bekannt gewordene Informationen vertraulich zu behandeln und nicht an Dritte weiterzugeben. Diese Verpflichtung gilt auch für die Mitarbeiter der Vereinbarungsparteien, die...
	14.2 Die Geheimhaltungspflicht besteht auch nach Beendigung dieser Vereinbarung fort, soweit und solange die Produkte und Technologien nicht frei werden, was im Zweifelsfall von demjenigen Partner nachzuweisen ist, der sich nicht mehr an die Geheimhal...
	14.3 Die von einer der Parteien erstellten Unterlagen, Daten und Informationen dürfen von der anderen Partei weder in identischer, noch in abgewandelter Form, ganz oder teilweise zu anderen, als den Vereinbarungszwecken kommerziell verwertet werden, u...

	15 Proaktives Obsoleszenzmanagement
	16 LCC / RAMS
	17 Stoffe in Produkten
	 Anlage 1 bis 9 der REACH-Verordnung in der jeweils geltenden Fassung;
	 dem Beschluss des Rates 2006/507/EG (Stockholmer Übereinkommen über persistente organische Schadstoffe in der jeweils gültigen Fassung;
	 der EG-Verordnung 1005/2009 über Ozonschicht abbauende Substanzen in der jeweils gültigen Fassung
	 der Global Automotive Declarable Substance List (GADSL) in der jeweils aktuellen Fassung
	 RoHS für Produkte gem. ihrem Anwendungsbereich

	18 Vereinbarungslaufzeit
	19 Höhere Gewalt
	20 Übertragung von Rechten und Pflichten
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